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Report on the Survey of Graduating Students: 2012-13 
 

 
 

Western’s Strategic Plan, Engaging the Future affirms the importance of assessing the 
University’s performance in its primary missions of teaching and research.  A significant 
component of this evaluative process is the measurement of the learning experience of our 
students. 
 
In February 1995, the President and Vice-Presidents initiated a voluntary, confidential exit 
survey, sponsored by the Provost, to determine undergraduates' perceptions of the quality of their 
educational experiences and their satisfaction with facilities and academic support services at 
Western University.  The Survey of Graduating Students continues both to provide information 
for planning and to reinforce the University's commitment to excellence. 
 
 The Survey Questionnaire 
 
The 2012-13 Survey of Graduating Students (attached as Appendix A) was a 12-item 
questionnaire in which graduates rated their satisfaction with academic courses and programs, the 
quality of instruction, the degree to which their university experience enhanced a range of abilities 
and skills, and their satisfaction with Western's administrative services.  Graduates were also 
asked to describe their reasons for choosing Western, funding sources while at university, their 
education-related debt upon graduation, and their plans for future employment or study.  Three 
open-ended questions provided an opportunity for graduates to offer comments about their 
experiences at Western and their suggestions for improving the University. 
 
Following years of declining response rates the Spring 2013 Survey of Graduating Students 
underwent significant modifications in both format and delivery.  Questions related to living 
arrangements, employment, reasons for pursuing post-secondary education, and satisfaction with 
physical facilities were removed to shorten the questionnaire and focus exclusively on academic 
issues.  Questions were rearranged and streamlined and the web layout was refreshed.   A more 
structured survey window was established with reminders at regular intervals.  The result was an 
increase in response rates for the Spring survey from the mid-teens to 42.6%.   
 
 
 Survey Procedure 
 
Questionnaire Distribution  
 
A web-based survey including an explanatory letter was made available to a total of 5,589 
undergraduate, certificate, and diploma students who were registered at the Constituent University 
and who were, at the time of distribution, expected to graduate at the Fall 2012 or Spring 2013 
Convocations.  The cover letter enlisted students' cooperation and assured them that participation 
was voluntary, responses would be treated confidentially, and only aggregate data would be 
published. 
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Response Rate 
 
Of the 5,589 questionnaires distributed to graduates of the Constituent University, 2,209 
completed questionnaires (or 39.5%) were received.  
 
By term, the Fall 2012 response rate was 16.8% while the revamped survey issues in Spring 2013 
garnered a 42.6% response rate. 
 
Table 1 shows response rates, by Faculty of registration, for the 2,209 respondents who identified 
themselves as registered at the Constituent University.  
 
The respondents were characteristic of graduates in marital status, immigration status, and 
applicant type, but females were more heavily represented among respondents.  With this caveat, 
respondents can be regarded as representative of the Fall 2012 and Spring 2013 graduating classes 
as a whole. 
 
Limitations 
 
When interpreting the results of the survey, it should be noted that the methodology permits only 
relatively global generalizations to be made.  The number of respondents is not large enough to 
permit meaningful analysis at the level of academic Departments or individual programs.  Despite 
the small sample sizes within departmentalized Faculties, it is entirely reasonable to expect 
differences in responses at this level.  Furthermore, these differences will be both above and 
below the Faculty average and as a result the reader should not assume that the Faculty-level 
responses will mirror the responses at the Department level.  Available resources and existing 
physical structures also vary significantly across campus.  Some Faculties/Departments have the 
benefit of newer buildings and/or recent renovations, and these factors may affect the rankings of 
specific Faculties.  Furthermore, it is very likely that some respondents have allowed bleak job 
prospects to affect their responses.  
 
In addition, the present questionnaire does not take into account respondents' degree of experience 
with items that they are rating.  Although the survey format did offer respondents the option of 
indicating which items were "not applicable" to them, it is not possible to distinguish the opinions 
of students with limited exposure to certain facilities or services from those who have used them 
extensively.  
 
Distortion or loss of specific recollection may affect responses to some questions, particularly 
Questions 9, where respondents ranked reasons for choosing Western University.  In most 
instances, graduates would have made those decisions 4 to 6 years ago. 
 
In Question 8, respondents indicated their current plans upon graduation.  It is important to note 
that these questionnaires were distributed in April and May for June graduates and therefore the 
responses to Question 8 reflect the students' employment status or plans at that particular time.  If 
the survey were to be distributed 6 – 12 months after Convocation it could perhaps yield different 
results.  
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Although generally positive, the results of the survey point to areas that deserve more extensive 
study to determine whether changes are warranted.  For example, the results suggest the need to 
determine why graduates were only moderately satisfied with campus food outlets, career services 
and financial and scholarship services.  Similarly, within certain academic units, more 
information should be sought in response to lower satisfaction ratings about teaching quality, 
academic programs, and facilities. 
   
Faculties, Colleges, and support units that require more detailed feedback might consider 
gathering supplementary information through questionnaires, interviews, or focus groups with the 
current student or graduate populations.  
 
Despite these limitations, the Survey of Graduating Students seems capable of revealing larger 
trends in students' attitudes and opinions.  In future, as changes to academic programs, support 
services, and facilities are introduced at Western, the views of graduates who returned the survey 
can serve as a benchmark against which the effects of changes may be measured. 
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Faculty and program-level data are available by contacting The Office of Institutional 
Planning and Budgeting.  
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