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Ministry of Training, Colleges and Universities


Multi-Year Accountability Agreement Report-Back
	University:
	UNIVERSITY OF WESTERN ONTARIO

	Year:
	2008-09


As noted in the Multi-Year Accountability Agreement for Universities for 2006-07 to 2008-09 (MYAA), the government appreciates that implementing this and future agreements will be part of an evolutionary process which will incorporate maturing consensus on how to best measure and indicate access and quality.  This will require a strong collaborative partnership between institutions and the Ministry of Training, Colleges and Universities.   
This Multi-Year Accountability Agreement Report-Back Template has been designed to assist with the ministry’s continuing efforts to measure the participation of students from under-represented groups, and as outlined in Appendix B (the Multi-Year Action Plan) of the MYAA, update the planned net new hires table, and the strategies and programs that will be used by your institution to participate in the Student Access Guarantee initiative.  The ministry will also use the completed Multi-Year Accountability Report-Back Template to review the progress made on the commitments outlined in your Multi-Year Action Plan. 
As in previous years, MTCU will withhold a portion of your institution’s yearly allocations until the completion of the annual Report-Back review and confirmation that your institution is on track for meeting its commitments, or the approval of an improvement plan by the ministry.   

MYAA Transition Year 2009-10
As outlined in the MTCU memo to colleges and universities dated March 31, 2009 the MYAAs have been extended into 2009-10 in order for the government and its postsecondary education partners to transition into a re-aligned accountability framework that reflects the future directions for the system in 2010 and beyond.
The expectation for the transition year is that institutions will maintain their commitments for access, quality and accountability as outlined in the original agreement.  This includes reporting enrolment through the established protocol (reflecting updated graduate and medical expansion targets), providing information to assist the Higher Education Quality Council of Ontario (HEQCO) with its research on access and quality, continued participation in student engagement and retention measures and compliance with the Tuition Fee Framework and the Student Access Guarantee.   

MTCU does not require your institution to set additional targets in 2009-10.  The attached Report-Back Template provides space for you to identify how your institution-specific access and quality improvement strategies for 2006-07 to 2008-09 will be extended, consolidated and/or best practices applied in 2009-10.  You are also asked to outline how you will continue to monitor the impact of these access and quality improvements over the transition year.  You will find appended to this Report-Back Template a summary of consolidated access and quality improvement strategies developed from the previous Report-Back years.  The expectation is that by strategically aligning activities and focusing on evaluation of outcomes that your 2009-10 year will provide the basis for your institution to develop a new Multi-Year Action Plan with corresponding targets in 2010.
A.  ACCESS

Increased Participation of Under-Represented Students — Measurement

As stated in the MYAA, the ministry is committed to working with institutions and HEQCO to develop a system measure that will track the participation of under-represented students in a manner that is sensitive to privacy concerns.  

To assist with these efforts, please refer to the measurement methodologies outlined in your approved Multi-Year Action Plan to track these students, and provide the total number of students who have self-identified as a member of each of these groups.  The ministry recognizes that these measurement methodologies may require students to self-identify, which may result in under-reporting.   

Individual students may belong to more than one group. In the cells counting respondents for each under-represented group, do not adjust for this potential double-counting. To the extent that you are able to do so, eliminate any double-counting in the column, “Total Number Self-Identifying as Member of Under-represented Group”.

	Measurement Methodology
(including description)
	Student Groups in Your Student Population
	Total Number Self-Identifying as Member of Under-represented Group
	Total Number of Students Surveyed, if applicable

	
	Aboriginal
	First Generation
	Students with Disabilities
	
	

	
	#
	#
	#
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


If you would like to provide any other comments, please do so in the following space:   

	


Increased Participation of Under-Represented Students — Programs/Strategies
MYAA Report-Back 2008-09

Referring to your approved Multi-Year Action Plan, please identify your achieved results for 2008-09.  If your institution has not achieved your proposed results, please explain the variance and your planned improvement activities in the column provided. 
	Strategy / Program
	Indicator
	Proposed Result
	Achieved Result
	Explain Variance between Proposed and Achieved Results (if applicable) and Any Improvement Activities You Expect to Take

	First Generation 
	Completion of research study on university access and retention of FG students.   
	Findings of project will be presented to MTCU and HEQCO as results become available 

(2007-08 result: 199 FG students)
	
	A survey was done at Summer Academic Orientation this summer and first generation/non-first generation status was addressed in the survey.  Of the 2200 students that completed the survey 191 students self-identified as first generation.  Assuming this was representative of first year students, this would mean that there would be slightly less than 400 first generation students in this year’s first year class.  If we further assume that the ratio of first gen to non-first gen students in other years is similar to that in first year, this would represent about 1500 first generation students at Western.   This is obviously a rough estimate.    



	Aboriginal Students 
	Records indicate that 160 self-identified Aboriginal Students are registered at Western


	If Western is successful in their recruitment and support strategies it would be reasonable to predict that this number could increase over the next three years into the range of 160 to 300 students 
(2007-08 result: 175 students; 2006-07 result: 158)
	175 (est)
	

	Students with Disabilities 
	In 2005-06, Western reported that 970 students had self-identified as disabled.
	It is reasonable to assume that recent annual growth rates of approximately five per cent per annum in the number of students served will continue for the foreseeable future 
(2007-08 result: 1,063; 2006-07 result: 944)
	1,157
	


MYAA Transition Year 2009-10 

Please provide 3 to 5 examples of how your strategies/programs to support increased participation of under-represented students will be extended, consolidated and/or best practices applied in 2009-10 in the following space:   

	Strategy / Program
	Brief Description

	1. First Generation
	We will continue the ‘Choose your own adventure’ outreach program to elementary students, which is our principal first generation recruitment strategy

	2. Aboriginal
	Western has, for 2009-10, joined the consortium of universities providing joint programming with Six Nations’ Polytechnic.

	3. Students with Disabilities
	We will continue to offer a special summer orientation program for students with disabilities.


Please outline how you will continue to monitor and evaluate the outcomes of these strategies in 2009-10 in the following space (e.g. through feedback, surveys, tracking participants’ progress, etc.).
	Strategy / Program
	Brief Description of Monitoring and Evaluation of Outcomes

	1. . First Generation
	Survey

	2. Aboriginal
	Tracking rate of transfer from Six Nations’ Polytechnic to Western

	3. Students with Disabilities
	Please see detailed report appended at the end of this submission.


2008-09 Student Access Guarantee 

Through your signed MYAA, you committed to participate in the Student Access Guarantee.  For 2008-09, this meant meeting students’ tuition/book shortfall in allocating financial aid, as set out in the 2008-2009 Student Access Guarantee Guidelines.
	
	Yes
	No

	The institution met students’ tuition/book shortfall  in allocating financial aid, as set out in the 2008-2009 Student Access Guarantee Guidelines
	X
	


If you answered no, please explain.

	


Please complete the following table, using the most recent available year-to-date information from your institution’s 2008-09 OSAP student access guarantee report screen (This screen can be accessed by your Financial Aid Office).
	2008-09 TUITION / BOOK SHORTFALL AID:
	TOTAL $
	# ACCOUNTS

	Expenditures for Tuition / Book SAG Amount
	6,758,704
	2,116

	Other SAG Expenditure to Supplement OSAP
	4,966,756
	2,082

	Total
	11,725,460
	4,198


Date screen was last updated:   23/07/2009
2009-10 Student Access Guarantee
As an extension of the commitments made under the original Multi-Year Agreements, your institution will participate in the Student Access Guarantee (including the new Access Window which allows Ontario students to identify costs and sources of financial aid).  The detailed requirements for participation in the student access guarantee are outlined in the 2009-10 Student Access Guarantee Guidelines.  Please complete the following template to update the strategies and programs that your institution will use in 2009-10 to participate in the Student Access Guarantee initiative. 
	Describe how your institution will meet students’ tuition/book shortfalls.   As part of your description identify whether aid towards tuition/book shortfalls will be:

a)Provided to those students who  apply for institutional  financial aid;  or 

b) Automatically issued to students based on their OSAP information
	Students apply for assistance through our web application.  
a) We assess need based on total costs and total resources.  For first entry students we fund the larger of their unmet need or their tuition and book shortfall.  For second entry, we fund up to 50% of their unmet need; the remainder is funded by a line of credit.

	If your answer to the above question was ‘a,’ please identify what specific internet portal(s) or program(s) students at your institution apply through to be considered for tuition/book assistance provided as part of your participation in the student access guarantee.

- Identify any applicable deadlines.

- Identify your communications strategies to inform students of how to apply.
	https:studentservices.uwo.ca/secure/index.cfm
There is no deadline to apply for assistance during the study period.

Communication Strategies include:  Summer Academic Orientation presentations on Financial Aid; Information contained in Admission offer packages; presentations during Fall/Spring Open House days for prospective students; mass emails to student population.

	Identify whether your institution plans to provide loan assistance in values greater than $1,000 to meet tuition/book shortfalls of students in any of your second entry programs.  If so:

a) Identify the programs by name and  by OSAP cost code;

b) Describe how you determine how much loan aid to provide
	We coordinate access to loan assistance with various Canadian banks.  See attached list of cost codes.
We fund up to 50% of their unmet need; the remainder is funded by a line of credit.

	Describe other financial support programs and strategies that your institution will use to assist university students facing financial barriers to access, including identification of programs that provide case-by-case flexibility to respond to emergency situations that arise for students.
	We provide bursaries, need-based awards, work study, emergency loans, food vouchers and contingency loans.

	Briefly describe your review process for students who dispute the amount of institutional student financial assistance that is provided as part of the Student Access Guarantee.
	Students may appeal their assistance by contacting the Financial Aid Team Leader, whose contact information is on the Financial Aid website.  If unsatisfied, the student may appeal to the Associate Registrar and finally to the Vice Provost if necessary.


If you would like to provide any other comments, please do so in the following space:   

	


B.  QUALITY

Quality of the Learning Environment
MYAA Report-Back 2008-09

Referring to your approved Multi-Year Action Plan, please identify your achieved results for 2008-09.  If your institution has not achieved your proposed results, please explain the variance and your planned improvement activities in the column provided. 
	Strategy / Program
	Indicator
	Proposed Result
	Achieved Result
	Explain Variance between Proposed and Achieved Results (if applicable) and Any Improvement Activities You Expect to Take

	Undergraduate
	Graduation Survey of all Undergraduate Students 
	Greater than 90% indicating satisfaction with their educational experience 

(2007-08 result: 93.9%; 2006-07 result:  95.5%)
	95.2%
	

	Graduate 
	Doctoral Student Completion Rates 
	Greater than 65%, all disciplines combined 

(2007-08 result: 66%; 2006-07 result: 67%)
	69%
	


MYAA Transition Year 2009-10 

Please provide 3 to 5 examples of how your quality improvement strategies will be extended, consolidated and/or best practices applied in 2009-10 in the following space:   

	Strategy / Program
	Brief Description

	1.
	Western engages each of its academic and support service units in a multi-year planning process which is updated each year. Each unit head submits proposals to support quality improvement, and the Provost selects the proposals which can be funded within finite resources. The successful proposals are contained in an annual report approved by the Senate and the Board. The 2009-10 report can be found at:
http://www.ipb.uwo.ca/documents/2009_budget.pdf
The detailed list of quality improvement initiatives can be found at pp. 38-44 of the report.


	2.
	

	3.
	


Please outline how you will continue to monitor and evaluate the outcomes of these strategies in 2009-10 in the following space (e.g. through NSSE, KPI’s, CGPSS or CSRDE):
	Strategy / Program
	Brief Description of Monitoring and Evaluation of Outcomes

	1. NSSE
	Participation in the national initiative coordinated by HEQCO. Special quality improvement initiative in first-year Biology funded through a HEQCO research project coordinated by Queen’s University. 

	2. GPSS
	Will conduct survey in Spring 2010. Results of Western’s 2007 survey results were analysed and published theis year, with support from HEQCO.

	3. CSRDE
	Will continue to participate and to publish Western’s results as part of annual performance indicators report to be found at:
http://www.uwo.ca/pvp/pdf/Performance-Indicator-2009-FINAL.pdf


Net New Hires

Referring to your approved Multi-Year Action Plan, please identify your planned and actual net new hires for 2008-09.  In 2009-10, the ministry is seeking information on annual net new hires according to your institution’s established definitions for full-time tenured, full-time limited term and part-time.  The ministry appreciates that accurate data on net new hires for 2009-10 may not be available until late fall.  As such, please identify your planned net new hires for 2009-10.   
	Actual New Hires in 2008-09 

Planned New Hires in 2009-10
	Faculty / Academic
	Student Services Staff*
	Admin Staff**

	
	Full Time Tenured
	Full Time Limited Term
	Part Time (FTE)
	Full Time
	Part Time (FTE)
	Full Time

	Hires
	Planned 2008-09
	63
	
	
	
	
	

	
	Actual 2008-09
	63
	
	
	
	
	

	
	Planned 2009-10
	20
	
	
	
	
	

	Retires / Departures
	Planned 2008-09
	40
	
	
	
	
	

	
	Actual 2008-09
	39
	
	
	
	
	

	
	Planned 2009-10
	20
	
	
	
	
	

	Net New Hires
	Planned 2008-09
	23
	0
	
	0
	
	0

	
	Actual 2008-09
	24
	
	
	3
	
	8

	
	Planned 2009-10
	
	
	
	
	
	


* For student services staff definition, please refer to the student services functional area definition developed by the Council of Finance Officers - Universities of Ontario (COFO-UO) of the Council of Ontario Universities to report on expenses in their annual financial report. Student Services Staff do not include ancillary staff.                                                                                                                                   **For admin staff definition, please refer to the administration & general functional area definition developed by the Council of Finance Officers - Universities of Ontario (COFO-UO) of the Council of Ontario Universities to report on expenses in their annual financial report. 
If applicable, please explain variance between the proposed and actual 2008-09 net new hires. 

	


Student Success:  Student Retention Rates
MYAA Report-Back 2008-09
Referring to your approved Multi-Year Action Plan, please report on the 2008-09 retention target achieved by your institution. If your institution has not achieved your proposed results, please explain the variance and your planned improvement activities in the column provided. 
	
	Proposed 2008-09 Retention Target


	Retention Rate Achieved
	Explain Variance between Proposed and Achieved Results  (if applicable) and Any Improvement Activities You Expect to Take

	1st to 2nd Year
	Greater than 90%

(2007-08 result: 91.1%)
	91.9%
	

	After 2nd Year
	Greater than 90%

(2007-08 result: 94.7%)
	94.5%
	


If you would like to provide any other comments, please do so in the following space:   

	


MYAA Transition Year 2009-10 

In 2009-10 your institution is asked to continue to participate in the Consortium on Student Retention Data Exchange (CSRDE).  Pending advice from HEQCO on the development of student retention measures and targets, we also ask that you continue to track student retention in 2009-10 according to your institution’s established practices.   

If you would like to provide any other comments, please do so in the following space:    
	Will continue to participate and to publish Western’s results as part of annual performance indicators report to be found at:

http://www.uwo.ca/pvp/pdf/Performance-Indicator-2009-FINAL.pdf



C. ACCOUNTABILITY 
MYAA Report-Back 2008-09
Please insert the current internet link to your posted Multi-Year Action Plan and 2007-08 Multi-Year Accountability Agreement Report-Back in the following space: http://www.uwo.ca/pvp/accountability.html ___________________.  
This 2008-09 Report-Back document constitutes part of the public record, and as such, should also be made available on your institution’s web site.   Please ensure that this document is posted at the same location as your Multi-Year Action Plan and 2007-08 Report-Back.
	MYAA 2008-09 Report-Back Contact

	Name:
	Martin England

	Phone:
	519.661.2111 ext 81406

	Email:
	england@uwo.ca
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I
Activity Report for 2008-2009
Organizational Chart

The staff members who provide services for students with disabilities hold the positions specified below.
Coordinator of Student Development Centre’s Services for Students with Disabilities (SSD) - full-time regular

Counsellor - 3 full-time regular positions on Western’s main campus

 - half of a full-time regular position at King’s University College (one of Western’s

    affiliated colleges)
Learning Strategist – full-time regular position
Assistive Technologist – full-time regular position
Office Manager - full-time regular administrative assistant position
Receptionist - full-time regular position
Manager of the Adaptive Computing Technology Lab – full-time regular position

Consulting Psychologist - 20% of a full-time position

Other positions that provide services for students with disabilities are: 60% of a full-time regular counsellor position in Student Development Centre’s Learning Skills Services; a full-time regular position as Accommodated Exams Assistant in Exam Services; and casual part-time proctors in Exam Services and SSD at King’s.

Annual Highlights


          A.  Students and Services

The number of students who used Services for Students with Disabilities in 2008-09 increased from the previous year by approximately 9%.  The largest increases appear to be for students who have learning disabilities (LD) and attention deficit disorders (ADHD).  Nevertheless, these increases partly reflect a change in practice regarding the way in which students are categorized.  In previous years, some students would have been placed in the Other category at the time that they were screened and referred for psycho-educational assessments.  These students often were not recategorized based on assessment results until the students returned to request accommodation in the following summer or fall.  The Other category is no longer being used in this manner.  Accordingly, 58 students, who previously would have been placed in the Other category, were placed in LD and ADHD categories based on the results of their assessments.  Eleven students were not included in any categories because they did not have documented disabilities.  Taking the redistribution of these 58 students into account, the increase over the previous year in number of students with LD and ADHD is estimated at 15% and 11%, respectively.  The increase in students with LD is consistent with increases in students’ use of alternative format text (19%) and Enhanced Services (6%).  The largest increase over the previous year occurred for students who have chronic illnesses (16%).  Tables 1 to 4 indicate the number of students with various disabilities, the frequency with which each disability was represented among students who used SSD, and the number of students who used certain services that are offered by SSD.    


B.  New Database

Staff members in SSD, Web and IT Services, and Exam Services worked together to develop an innovative new database and extranet functionality that have increased the efficiency with which academic accommodations are provided for students who have disabilities.  This system was launched in the summer of 2008, and staff members from the three services continued to refine the system throughout the 2008-09 academic year.   
The system allows SSD to communicate its recommendations for accommodations to course instructors in an efficient manner.  By pulling information from the University’s PeopleSoft records, the system has reduced the amount of data entry required of SSD and has ensured the accuracy of students’ course information.  The system provides each instructor with an efficient way to respond to SSD’s recommendations and to access up-to-date electronic records for all recommendations that have been made for students in each of the instructor’s courses.  The system allows instructors to communicate information about exams to Exam Services and to upload exams onto a secure site.  It provides students with an easy way to sign up for exams and to access information concerning exam times and locations.  The system also provides a secure way for academic counsellors and course coordinators to access information that is relevant to their respective roles in the accommodation of students.      

SSD has benefited from the new system as it has resulted in a reduction in clerical work, overtime, and costs associated with printing.  The efficiencies provided by the new system have allowed SSD to provide services to an increasing number of students, who have increasingly complex needs, without additional resources with which to provide these services.  

          C.  Partnerships 

At Western, Exam Services (ES) coordinates the exams that are written on campus and through Distance Studies.  A partnership between ES and SSD was developed this year which involved adding the coordination of exams for students with disabilities to ES’s responsibilities.  The examination coordinator and proctors are coordinated by ES, and ES has a reporting relationship to SSD.  This arrangement places the exam staff in the best position to obtain exams and exam schedules, assistance from other staff members in ES, and direction regarding exam accommodations from SSD.

SSD has continued to coordinate its efforts with staff in Student Health Services to provide psychological assessment, and medical and counselling support for students with attention deficit disorders.  SSD also worked with counsellors in Student Health Services as well as Student Development Centre’s Psychological Services and Learning Skills Services in order to coordinate students’ academic accommodation with treatment and skill development.  

D.  Space Planning and Move 
A staff member in SSD worked with others in the Student Development Centre, Physical Plant, and the Office of the Registrar on space planning for a new student services building and planning the move into the new building for the Vice Provost’s (Academic Programs & Students) portfolio.  The move will take place this summer. 

          E.  Professional Development

Staff at SSD attended presentations, meetings, workshops, and conferences that addressed: the coordination of community supports for individuals who have spinal cord injuries, de-escalating potentially violent situations, Bipolar Disorder, eating disorders, WAIS-IV, Accessibility of Ontarians with Disabilities Act, mental health issues in university students, detection of malingering when conducting assessments, issues concerning chronic pain when it is accompanied by trauma, emotional intelligence and its implications for universities, CogMed, relaxation strategies, and crime prevention through environmental design.   
          G  Outreach

With funding from the Ministry of Training Colleges and Universities, SSD delivered a summer program which was designed to facilitate the transition from high school to university for students who have learning disabilities.  Eighty-two students and approximately 35 special education personnel from a local school board participated in different components of the program.  Information about services for students who have disabilities also was provided for approximately 150 parents of prospective students.

An SSD staff member participated on a committee of the Inter-university Disability Issues Association (IDIA) which is working toward improving the provision of alternative format text at Ontario universities and colleges.  Two staff members participated on a second IDIA committee which developed guidelines for documentation requirements for attention deficit disorders, which will be used by the disability services at Ontario universities.  A third staff member served as one of IDIA’s Professional Development Co-Chairs, and as such, participated in arranging and facilitating sessions about Asperger’s Syndrome, mental health in university students, and the AODA.  
SSD staff members participated in the planning of Career Week at Western, and worked with Career Services and a community employer to develop a process that will facilitate the hiring of graduates who have disabilities. 
An SSD staff member presented information to academic leaders at Western which concerned legislated and policy-related requirements to accommodate university students.  This staff member also presented information concerning the AODA to directors in the Vice Provost’s (Academic Programs & Students) portfolio, participated in discussions at the University concerning the AODA, and provided feedback regarding the Information and Communication draft standard.  

SSD assisted in informing the University community about the new database and the movement of exams from SSD to Exam Services by delivering presentations, assisting in the creation of electronic messages that were sent to various groups at Western, and communicating with many individuals.  

Presentations about the services provided by SSD were delivered to students who may require these services, student leaders, volunteers, staff groups at the University, and prospective students and their families.
The SSD staff raised awareness concerning the rationale for various accommodations, the University’s and students’ responsibilities concerning accommodation, requirements for the documentation of disabilities, assessment practices, services available, and the need for explication of essential course and program requirements through discussions with faculty members, department Chairs, Deans, health care professionals, special education personnel in the secondary school system, prospective students, and parents.  

Staff members participated on Western’s Ontarians with Disabilities Act Committee, the University’s Barrier Free Access Committee, the Campus Accessibility Review and Enhancement Committee, the President’s Standing Committee on Employment Equity, and the President’s Committee for the Safety of Women on Campus.  A staff member also participated in admissions decisions for applicants who requested special consideration for health or disability related issues.  
Access to Opportunities Funding
The Access to Opportunities Funding was used to partially fund two services: an enhanced accessible campus transportation service and learning skills assistance.  The enhanced accessible transportation service was paid for by a combination of this funding and revenue from a student activity fee.  The service included an accessible vehicle on site at the University for most of every weekday and a flexible system for scheduling rides.  This service has been extremely successful in meeting students’ transportation needs.

The Access to Opportunities Funding also paid for part of the cost of a learning skills counsellor who worked with students with disabilities.  It should be noted that this person is not SSD’s Learning Strategist but rather a counsellor who provides assistance with the development of academic skills for students who have a variety of disabilities.   
II
Client and Services Data
Table 1  Number of Students identified according to Principal Disability
	
Disability
	2005/06
	2006/07
	2007/08
	2008/09

	Acquired Brain Injuries
	        15
	  28
	38
	27

	Attention Deficit Disorders (ADHD)
	      181
	181
	186
	226

	Chronic Illness
	        93
	  81
	99
	115

	Deaf/Hard of Hearing


	           24

25
	  15

25
	27
25
	29
25

	Learning Disability (LD)
	        293
	287
	337
	427

	Low Vision / Blind
	          19
	  21
	  25
	28

	Mobility Disability
	        116
	104
	138
	129

	Psychiatric Disability
	        109
	126
	143
	144

	Other
	        102 *
	  87 *
	  50 *
	  15

	Temporary Disabilities
	         18
	  14
	  20
	  17

	Totals
	     970
	    944**
	1,063
	1,157

	* Most of these students were screened for possible learning disabilities and attention deficit disorders.  Many were referred for psychoeducational assessments and/or learning skills counseling, psychological intervention, and medical intervention.  

** The total for 2006-07 does not include approximately 30 students from King’s University College at Western.  Approximately 975 students used SSD in 2006-07. 

 


Table 2  Number of Students in Table 1 who received Services for Multiple Disabilities

	Disabilities
	2006/07
	    2007/08  
	  2008/09

	Students with multiple documented disabilities and those with one condition who required support for reasons related to more than one disability category from Table 1 (e.g., student with a chronic illness that affects mobility & vision)

	    146
	      189   
	     173  


Table 3   Total Number of Documented Disabilities for which Services were Provided
	Disability
	2007/08
	2008/09

	Acquired Brain Injury
	      39
	      29

	Attention Deficit/Hyperactivity Disorder
	     214
	     274

	Chronic Illness/Systemic/Medical
	112
	134

	Deaf, Deafened, Hard-of-Hearing
	29
	33

	Learning Disability
	350
	480

	Low Vision, Blind
	25
	32

	Mobility
	145
	151

	Psychiatric
	152
	179

	Other
	50
	18

	Temporary
	20
	19

	Total
	1,136 *
	1,349 *

	* Note that the total of these numbers exceeds the number of students who used SSD because some students have two or more disabilities.




Table 4  Number of Students using Services 

	
Service Provided
	2005/06
	2006/07
	2007/08
	2008/09

	Examination administration & invigilation 
	654

	668

	747

	732 *


	Access Van
	 11
	 31
	 54
	 49

	Alternative format text books
	 48
	 73
	 72
	 86

	Equipment Lending
	 12
	 n/a
	 n/a
	 n/a

	Interpreter services
	   2
	   0
	 0
	 0

	Real Time Captioning
	   1
	   1
	 1
	  1

	Computer Note-taking 
	 11
	 10
	 14
	18

	Learning Skills Services
	110
	114
	110
	109

	
	
	
	
	

	Enhanced Services for students with Learning Disabilities
	167
	215
	262
	278

	
	
	
	
	

	BSWD: Students applying

             Applications processed
	173

244
	155

200
	148

191
	168

227

	
	
	
	
	

	
	
	
	
	

	* This number does not include students who wrote exams only from May 1 to August 31, 2008 as summer information is unavailable for reasons related to the transition to the new database.



Table 5    Report for Enhanced Services for Students with Specific Learning Disabilities
	A.     Students                                                         
	# of LD/# of non-LD

	i. Number of students receiving support from a Learning  

Strategist (LS)
	      172

	ii. Number of students receiving support from an Assistive

Technologist (AT)
	      157

	         iii.         Number of Students receiving support from an LS/AT                              (combined position)
	       n.a.

	iv.        Total number of students with specific learning disabilities

receiving Enhanced Services *
	       278


(* Note: The sum of i, ii, and iii does not equal the total number of students receiving Enhanced Services as students may be receiving more than one support [LS and AT]).

	B.     Number* of Psycho-educational Assessments Completed
	

	          i           Number of assessments covered by the Accessibility Fund                         for Students with Disabilities 
	 1

	         ii.          Number of assessments covered by the OSAP Bursary for                         Students with a Disability (BSWD)
	66

	        iii.          Number of assessments covered by health insurance
	 0

	        iv.          Number of assessments referred to a Regional Assessment                        and Resource Centre (RARC or NOARC)
	 0

	         v.          Number of assessments covered by other external funding
	 17

	vi. Number of assessments not covered under i-v but covered by the institution
	 29

	                                           Total number of assessments completed
	113


*Note:  This table is for the number of assessments not the cost of assessments

	C.     Identification of Students with a Learning Disability
	

	i. Total number of students identified as having a learning

disability supported by appropriate documentation
	389


III

2008-2009 Financial Statement

REVENUE

Accessibility Fund for Students with Disabilities (AFSD) 2008-09 (including ESF)     $720,922.27

AFSD-Access 2008-09                                                                                                 $42,202.39

Carryover funds from 2007-08 (if any)                                                                       - $83,616.37

TOTAL REVENUE                                                                                                      $679,508.29
EXPENDITURES


A.     Office for Students with Disabilities

Salaries and benefits of staff working in the OSD                                                       $618,646.08

Salaries and benefits of Learning Strategist(s) and Assistive Technologist(s)           $150,816.62

Expenses related to the administration of OSD                                                            $16,330.98

(e.g. office supplies, photocopying, telephone and printing)


Expenses for Accommodated Exam Services                                                             $195,203.33

Subtotal A                                                                                                                    $980,997.01

B.     Equipment and Technology

Equipment/Computers                                                                                                   $6,396.80

Computer Software/Assistive Technology and Aids                                                          $680.38

Special Operations/Maintenance (e.g. specialized transit, etc.)                                        $449.56

Subtotal B                                                                                                                       $7,526.74

C.     Support & Contract Services

Assessment Services                                                                                                 $166,993.75

Access Van                                                                                                                   $56,098.81

Affiliated Colleges                                                                                                         $22,471.00

Real-time Captioning & Computer Note-taking 

       (not coved by MTCU Interpreter Fund or GBC Fund)                                                   $ 0.00

Subtotal C                                                                                                                    $245,563.56
D.     Professional Development

Meetings/Conferences (include travel expenses)                                                          $2,042.15

Awareness/Outreach Activities                                                                                       $1,667.42

Staff Training/Development                                                                                               $409.48

Professional Memberships and Publications                                                                     $593.74

Subtotal D                                                                                                                        $4,712.79

TOTAL EXPENDITURE (A, B, C, D)                                                                       $1,238,800.10

Carryover to 2009-1 (if any)


Shortfall (if any)                                                                                                          -$559,291.81

OPTIONAL REPORTING FOR OTHER REVENUE AND EXPENDITURES

Institutional funding and institutional costs over and above MTCU allocation

OTHER REVENUE

Student Activity Fee & USC Contribution                                                                    $294,285.00

Cost Recovery for Psychoeducational Assessments                                                  $169,097.00

MTCU Interpreter Fund                                                                                                $111,952.32

MTCU Summer Transition Fund (for summer 2007)                                                     $34,918.57

Total Other Revenue                                                                                                 $610,252.89
OTHER EXPENDITURES

Computer Note-taking & Real-time Captioning                                                           $104,644.64

Total Other Expenditures                                                                                          $104,644.64

Balance from Other Revenue and Other Expenditures                                               $505,608.25

Carryover to 2009-10                                                                                                 - $53,683.56
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IV

Final Report for the Interpreter Fund

The costs for Interpreter, Real Time Captioning, and Computerized Notetaking in 2008-09 that were eligible for reimbursement through the Interpreter Fund are presented in the table below.  

Costs Associated with Sign Language Interpreter, Computerized Notetaking, and Real Time Captioning

	Type of Service Required
	Number of Students
	Total Hours of Service
	Actual Rate  Per Hour (2)
	Total Cost (2)
(May 1, 2008 to April 30, 2009)

	Interpreter
	0
	
	
	

	Intervenor
	0
	
	
	

	Real Time Captioning
	 1
	   33
	$40.00
	       $   1,320*

	Computerized Notetaking
	18
	  5,000.5
	$20.00
	$ 100,010

	TOTAL:
	19
	  
	
	$101,330

	Actual Number of Students Requiring Services (1)

	18
	
	
	


*Please note that this amount does not include preparation time, mileage, GST, and the additional fees paid to real time captioners who charge significantly more than $40.00 per hour.  The actual amount paid for real time captioning was $4,634.64.  The actual total cost for computerized notetaking, and real time captioning was $104,644.64.
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